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RESUMO

Este estudo apresenta os resultados de uma pesquisa desenvolvida na area de inglés
instrumental, para identificar as necessidades dos dois pdélos que compreendem a
elaboracdo de um programa de curso dentro da abordagem instrumental de ensino de
linguas: os alunos aos quais o curso se destina e 0 uso que esses futuros profissionais faréo
da lingua inglesa no mercado de trabalho. Para levantar os dados desgjados, usei como
instrumentos de coleta: um questiondrio, entrevistas semi-estruturadas baseadas em

anuincios de empregos de jornais e umallista de tarefas.

Apliquei o questionario a 79 alunos de um curso de graduacdo de Secretéario
Executivo Bilinglie de uma universidade particular da cidade de S&o Paulo. Os dados
advindos da andlise das respostas desse instrumento possi bilitaram os seguintes resultados:
o levantamento das necessidades objetivas de aprendizagem desses alunos, as quais dizem
respeito & suas caracteristicas socio-econdmico-culturais, o levantamento das suas
necessidades subjetivas de aprendizagem, as quais compreendem seus desgjos, suas
preferéncias pedagogicas e a sua atuacdo no mercado de trabalho; e, permitiu, finalmente,
identificar o seu contexto de aprendizagem através dos dados sobre quando e aonde o curso
é dado.

Paraidentificar as necessidades de uso da linguainglesa no mercado de trabalho do
profissional, realizei 24 entrevistas semi-estruturadas com setores de Recursos Humanos de
empresas, Agéncias de selecdo e colocacdo de profissionais, Secretarias Executivas
Bilingles e Secretarias Bilinglies em exercicio e Alunas de 3° e 4° anos atuando no
mercado de trabal ho. Através desse instrumento de coleta, pude levantar astarefas previstas
e executadas na situagdo-alvo do SEB, possibilitando, dessaforma, estabelecer os objetivos
claros e definidos de um curso de SEB para ser planegjado dentro da abordagem de ensino
aqui em questdo.0Os dados também possibilitaram tracar o perfil do profissional SEB e

identificar as exigéncias dalingua inglesa nos processos de selecdo desses profissionais.

Como base tedrica para a andlise dos dados, usei os estudos sobre abordagem
instrumental de ensino de linguas de Hutchinson & Waters (1987) e complementei-os com
estudos de vérios outros autores, dentre eles Richterich (1977), Brindley (1989), Dudley-
Evans & St John (1998) e Celani (1981, 2001).
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ABSTRACT

This study shows the results of research in the area of English for Specific Purposes,
developed to identify the needs of the two poles which constitute the basis for a course
design elaborated within the ESP approach: the learners the course is aimed at and the use
they will make of the English language in their target situation. In order to obtain the data |
needed, | used three different instruments. a questionnaire, 24 semi-structured interviews
based on some job ads from 2 newspapers and atask list.

The questionnaire was administered to 79 students of an undergraduate Bilingual
Executive Secretary course given at a private university located in the city of Sdo Paulo,
Brazil. The data resulting from this procedure enabled me to identify: a) the students
objective learning needs according to their social, economical and cultural characteristics,
b) the students subjective learning needs which correspond to their wants, their
pedagogical preferences and their work in the job market, and c) the students' learning

context, comprised of the data on when and where the course is given.

In order to identify the needs which correspond to the use these students will make
of the English language in their target situation, 24 semi-structured interviews were
conducted with Corporate Human Resources and Job Agencies representatives, Bilingual
Executive Secretaries, Bilingual Secretaries and third- and fourth-year students of the
undergraduate Bilingual Executive Secretary course who are also engaged in the job
market. Through this procedure, | could identify both the tasks in English that the job
market expects these professionals to do and the tasks that they really do in their daily
routine. These findings were particularly important to establish well-defined and clear
objectives for the design of aBilingual Executive Secretary Course to be carried out in the
light of the English for Specific Purposes approach. In addition to that, the analysis of the
data enabled me to arrive at the current profile of a Bilingual Executive Secretary and also
provided some hints on the English language level demanded of these professionals by the
job market.

The methodological framework used for the analysis of the data was based on
Hutchinson & Waters' ideas (1987) and was complemented with studies made by authors
such as Richterich (1977), Celani (1981, 2001), Brindley (1989) and Dudley-Evans & St
John (1998), among others.
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